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PMR5-3-E 

PMR5-3-F 

nplemented metrics 
alculations are consistent 
4th the documented metrics 
alculation rules for the Billing 
deasure Group. 

3BC Ameritechs 
mplemented metrics 
:alculations are consistent 
tdith the documented metrics 
:alculation rules for the 
Miscellaneous Administrative 
Measure Group. 

lot Satisfied 
(In Retest) 

got Satisfied 
(In Retest) 

3ased on the revlew of July, August, and September 2002 Performance 
vleasurement Reports, SBC Ameritechs implemented metrics calculations are 
rot consistent with the documented metrics calculation rules for the Billing 
fleasure Group. 

3earingPoint is using the benchmark that for 95 percent of required values, 
3BC Ameritechs implemented metrics calculations are consistent with the 
jocumented metrics calculation rules for three consecutive data months. 

Twelve percent of the BearingPoint-calculated and SBC Ameritech-reported 
ralues do not match for the August 2002 CLEC Aggregate Performance 
Measurement Report for the Billing Measure Group. Therefore, 12 percent Of 
the values are considered to be calculated inconsistently with the documented 
metrics calculation rules. See Tables 5-7 and 5-8 for additional details. 

Observation 731, issued December 3, 2002, states that SBC Ameritechs 
implemented metrics calculations are not consistent with the documented 
metrics calculation rules for PM 17 for the July, August, and September 2002 
data months. 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, SBC Ameritech’s implemented metrics calculations are 
not consistent with the documented metrics calculation rules for the 
Miscellaneous Administrative Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritechs implemented metrics calculations are consistent with the 
documented metrics calculation rules for three consecutive data months. 

Sixty-two percent of the BearingPoint-calculated and SBC Ameritech-reported 
values do not match for each of the July, August, and September 2002 CLEC 
Aggregate Performance Measurement Reports for the Miscellaneous 
Administrative Measure Group. Therefore, 62 percent of the values are 
considered to be calculated inconsistently with the documented metrics 
calculation rules. See Tables 5-7 and 5-8 for additional details. 
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PMR5-3-G 

PMR5-3-H 

Evaluatbn Crbrie 

3BC Ameritechs 
mplemented metrics 
3alculations are consistent 
iNith the documented metrics 
calculation rules for the 
Interconnection Trunks 
Measure Group. 

SBC Ameritech’s 
implemented metrics 
calculations are consistent 
with the documented metrics 
calculation rules for the 
Directory Assistance/ 
Operator Services Measure 
Group. 

Not Satisfied 
(In Retest) 

Commenb 

3earinaPolnt IS still assessino the Julv, Auqust, and SepremDer 2002 
2erforkance Measurement ieports {or the Interconnection Trunks Measure 
;roup. 

3earingPoint is using the benchmark that for 95 percent of required values, 
SBC Ameritechs implemented metrics calculations are consistent with the 
jocumented metrics calculation rules for three consecutive data months. 

See Table 5-8 for additional details. 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, SBC Ameritechs implemented metrics calculations are 
not consistent with the documented metrics calculation rules for the Directory 
Assistance/Operator Services Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritechs implemented metrics calculations are consistent with the 
documented metrics calculation rules for three consecutive data months. 

Seventy-six percent of the Bearingpoint-calculated and SBC Ameritech- 
reported values do not match for each of the July, August, and September 
2002 CLEC Aggregate Performance Measurement Reports for the Directory 
Assistance/Operator Services Measure Group. Therefore, 76 percent of the 
values are considered to be calculated inconsistently with the documented 
metrics calculation rules. See Tables 5-7 and 5-8 for additional details. 
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PMR5-3-1 

Evalustlon crU.rIa 

SBC Ameritechs 
implemented metrics 
calculations are consistent 
with the documented metrics 
calculation rules for the Local 
Number Portability Measure 
Group. 

\lot Satisfied 
(In Retest) 

Comments 

lased on the review of July, August. and September 2002 Performance 
ineasurement Reports. SBC Ameritechs implemented melrics calcdlations are 
lot consistent with the documented metrics calculation rules for the Local 
rlumber Portability Measure Group. 

3earingPoint is using the benchmark that for 95 percent of required values. 
SBC Ameritech's implemented metrics calculations are consistent with the 
jocumented metrics calculation rules for three consecutive data months. 

4t least six percent of the Bearingpoint-calculated and SBC Ameritech- 
-eported values do not match for each of the July and August 2002 CLEC 
4ggregate Performance Measurement Reports for the Local Number 
Portability Measure Group. Therefore, at least six percent of the values are 
considered to be calculated inconsistently with the documented metrics 
calculation rules. See Tables 5-7 and 5-8 for additional details. 

Observation 643, Version 2. issued November 21, 2002, states that SBC 
Ameritech's implemented metrics calculations are not consistent with the 
documented metrics calculation rules for PM 95 for the July and August 2002 
data months 

Observation 732, issued December 3, 2002, states that SBC Ameritechs 
implemented metrics calculations are not consistent with the documented 
metrics calculation rules for PM 91 for the July and August 2002 data months. 
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dR5-3-J 

MR5-3-K 

Evaluation Clit#ia 

SBC Ameritechs 
mplemented metrics 
:alculations are consistent 
Nith the documented metrics 
:alculation rules for the 91 1 
Measure Group. 

SBC Ameritechs 
implemented metrics 
calculations are consistent 
with the documented metrics 
calculation rules for the 
Poles, Conduits, and Rights- 
of-Way Measure Group. 

lot Satisfied 
(In Retest) 

\lot Satisfied 
(in Retest) 

Comments 

3ased on the review of July, August, and Seotember 2002 Performance r -  - _. 

deasurement Reports, SBC Ameritechs implemented metrics calculations are 
lot consistent with the documented metrics calculation rules for the 91 1 
deasure Group. 

3earingPoint is using the benchmark that for 95 percent of required values. 
SBC Ameritech's implemented metrics calculations are consistent with the 
jocumented metrics calculation rules for three consecutive data months. 

At least seven percent of the Bearingpoint-calculated and SBC Ameritech- 
reported values do not match for each of the July, August, and September 
2002 CLEC Aggregate Performance Measurement Reports for the 91 1 
Measure Group. Therefore, at least seven percent of the values are 
considered to be calculated inconsistently with the documented metrics 
calculation rules. See Tables 5-7 and 5-8 for additional details. 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, SBC Ameritechs implemented metrics calculations are 
not consistent with the documented metrics calculation rules for the Poles, 
Conduits, and Rights-of-way Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required Values, 
SBC Ameritechs implemented metrics calculations are consistent with the 
documented metrics calculation rules for three consecutive data months. 

Over 41 percent of the Bearingpoint-calculated and SBC Ameritech-reported 
values do not match for each of the July, August, and September 2002 CLEC 
Aggregate Performance Measurement Reports for the Poles, Conduits, and 
Rights-of-way Measure Group. Therefore, over 41 percent of the values are 
considered to be calculated inconsistently with the documented metrics 
calculation rules. See Tables 5-7 and 5-8 for additional details. 
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PMR5-3-L 

PMR5-3-M 

PMR5-3-N 

mplemented metrics 
zalcuiations are consistent 
with the documented metrics 
calculation rules for the 
Collocation Measure Group. 

SBC Ameritech's 
implemented metrics 
calculations are consistent 
with the documented metrics 
calculation rules for the 
Directory Assistance 
Database Measure Group. 

SBC Ameritech's 
implemented metrics 
calculations are consistent 
with the documented metrics 
calculation rules for the 
Coordinated Conversions 
Measure Group. 

\determinate 

Vot Satisfied 
(In Retest) 

Comments 
~~ ~~~ 

3earingPoint is st/ll assessing the July, August, and September 2002 
'erformance Measurement Reports for the Collocation Measure Group. 

3earingPoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech's implemented metrics calculations are consistent with the 
documented metrics calculation rules for three consecutive data months. 

See Table 5-8 for additional details. 

Bearingpoint is still assessing the July, August, and September 2002 
Performance Measurement Reports for the Directory Assistance Database 
Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech's implemented metrics calculations are consistent with the 
documented metrics calculation rules for three consecutive data months. 

See Table 5-8 for additional details 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, SBC Ameritech's implemented metrics calculations are 
not consistent with the documented metrics calculation rules for the 
Coordinated Conversions Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values. 
SBC Ameritechs implemented metrics calculations are consistent with the 
documented metrics calculation rules for three consecutive data months. 

Over 18 percent of the Bearingpoint-calculated and SBC Ameritech-reported 
values do not match for each of the July, August, and September 2002 CLEC 
Aggregate Performance Measurement Report for the Coordinated 
Conversions Measure Group. Therefore, over 18 percent of the values are 
considered to be calculated inconsistently with the documented metrics 
calculation rules. See Tables 5-7 and 5-8 for additional details. 

Observation 570, Version 2, issued November 21, 2002, states that SBC 
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PMR5-3-0 

PMR5-3-P 

Evaluation C N w k  

SBC Ameritech's 
implemented metrics 
calculations are consistent 
with the documented metrics 
calculation rules for the NXX 
Measure Group. 

SBC Ameritechs 
implemented metrics 
calculations are consistent 
with the documented metrics 
calculation rules for the Bona 
Fide Requests Measure 
Group. 

ndeterminatc 

Satisfied 

Comments 

imerttech's ImDlemenled metrics calculations are not conslslent with the 
ocumented metrics calculation rules for PM 114 and PM 115 for the July, 
rugust, and September 2002 data months. 

Ibservation 631, Version 2, issued November 21, 2002, states that SBC 
imeritech's implemented metrics calculations are not consistent with the 
locumented metrics calculation rules for PM 114, PM 115, and PM MI 3 for 
he July, August, and September 2002 data months. 

lbservation 677, Version 2, issued November 21. 2002, states that SBC 
bneritech's implemented metrics calculations are not consistent with the 
jocumented metrics calculation rules for PM 115 for the July, August, and 
September 2002 data months. 

3earingPoint is still assessing the July, August, and September 2002 
'erformance Measurement Reports for the NXX Measure Group. 

3earingPoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech's implemented metrics calculations are consistent with the 
jocumented metrics calculation rules for three consecutive data months. 

See Table 5-8 for additional details. 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, SBC Ameritechs implemented metrics calculations are 
consistent with the documented metrics calculation rules for the Bona Fide 
Requests Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech's implemented metrics calculations are consistent with the 
documented metrics calculation rules for three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
100 percent. See Table 5-8 for additional details. 

Page 180 June 30. 2003 



--. 
--# .."..+-...,*- OSS Evaluation Project Report - Test Results 

Test 
Reference 
PMR5-3-Q 

PMR5-3-R 

3C Ameritech's 
iplemented metrics 
alculations are consistent 
ith the documented metrics 
alculation rules for the 
acilities Modification 
leasure Group. 

iBC Ameritechs 
nplemented metrics 
alculations are consistent 
rith the documented metrics 
.alculation rules for the Other 
kasure Group. 

Result 

ideterminate 

Vot Satisfied 
(In Retest) 

3earingPoint is still assessing the July, August, and September 2002 
Jerformance Measurement Reports for the Facllitles Modification Measure 
3earingPoint is still assessing the July, August, and September 2002 
Jerformance Measurement Reports for the Facllitles Modification Measure 
;roup. 

3earingPoint is using the benchmark that for 95 percent of required values, 
SBC Ameritechs implemented metrics calculations are consistent with the 
jocumented metrics calculation rules for three consecutive data months. 

See Table 5-8 for additional details. 

Observation 813, issued February 27, 2003, states that SBC Ameritech's 
implemented metrics calculations are not consistent with the documented 
metrics calculation rules For PM CW 1 for the July, August, and September 
2002 data months. 

Observation 857, issued June 12, 2003, states that SBC Ameritech's 
implemented metrics calculations are not consistent with the documented 
metrics calculation rules for PM CW 1 for the July, August, and September 
2002 data months. 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, SBC Ameritech's implemented metrics calculations are 
not consistent with the documented metrics calculation rules for the Other 
Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required Values, 
SBC Ameritechs implemented rnetrics calculations are consistent with the 
documented metrics calculation rules for three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
below the 95 percent benchmark. See Table 5-8 for additional details. 

Observation 594, issued August 7, 2002, states that SBC Ameritechs 
implemented metrics calculations are not consistent with the documented 
metrics calculation rules for PM MI 11 for the January, February, and March 
2002 data months. It has been determined that this issue also applies to the 
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Test 
Reference 

Evaluation Crlteria Result Comments 

July 2002 data month, as stated in the additional information document issued 
January 27,2003. 

Observation 624. Version 2, issued November 21, 2002, states that SBC 
Ameritechs implemented metrics calculations are not consistent with the 
documented metrics calculation rules for PM MI 11 for the July, August, and 
September 2002 data months. 

Observation 642, Version 2. issued November 21, 2002, states that SBC 
Ameritechs implemented metrics calculations are not consistent with the 
documented metrics calculation rules for PM MI 14 for the July, August, and 
September 2002 data months. 

Observation 792, issued January 23. 2003, states that SBC Ameritechs 
.implemented metrics calculations are not consistent with the documented 
metrics calculation rules for PM MI 9 for the July 2002 data month. 

Observation 847, issued May 15, 2003, states that SBC Ameritech's 
implemented metrics calculations are not consistent with the documented 
metrics calculation rules for PM MI 14 for the July, August, and September 
2002 data months. 

Observation 848, issued May 15. 2003, states that SBC Ameritech's 
implemented metrics calculations are not consistent with the documented 
metrics calculation rules for PM MI 14 for the July, August, and September 
2002 data months. 

Observation 859, issued June 12, 2003, states that SBC Ameritech's 
implemented metrics calculations are not consistent with the documented 
metrics calculation rules for PM MI 14 for the July, August, and September 
2002 data months. 
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Table 5-5: Results for Consistency with Documented Metrics Exclusion Rules 

Test 
Reference 
PMR5-4-A 

PMR5-4-6 

;BC Ameritech's 
nplemented metrics 
!xclusions are consistent with 
he documented metrics 
!xclusion rules for the Pre- 
)rdering Measure Group. 

jBC Ameritechs 
mplemented metrics 
?xclusions are consistent with 
he documented metrics 
?xclusion rules f w  the 
3rdering Measure Group. 

Result 

Not Satisfied 
(In Retest) 

Not Satisfied 
(In Retest) 

Comments 

Based on the review of July. August, and September 2002 Performance 
Measurement Reports, SBC Ameritech's implemented metrics exclusions are 
not consistent with the documented metrics exciusion rules for the Pre- 
Ordering Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech's implemented metrics exclusions are consistent with the 
documented metrics exclusion rules for three consecutive data months. 

The score for the August 2002 data month is below the 95 percent benchmark. 
See Table 5-9 for additional details. 

Observation 850, issued May 22, 2003, states that SBC Ameritechs 
implemented metrics calculations are not consistent with the documented 
metrics exclusion rules for PM 2 for the August 2002 data month. 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports. SBC Ameritechs implemented metrics exclusions are 
not consistent with the documented metrics exclusion rules for the Ordering 
Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritechs implemented metrics exclusions are consistent with the 
documented metrics exclusion rules for three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
below the 95 percent benchmark. See Table 5-9 for additional details. 

Observation 584, Version 2, issued January 3, 2003, states that SBC 
Ameritech's implemented metrics exclusions are not consistent with the 
documented metrics exclusion rules for PM 11 for the July and August 2002 
data months. 

Observation 687, Version 2. issued November 21. 2002, states that SBC 
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Evaluatlon Criteria Result 

Ameritechs implemented metrics exclusions are not consistent with the 
documented metrics exclusion rules for PM 10.4 for the July and August 2002 
data months. 

Observation 688, Version 2. issued November 21, 2002, states that SBC 
Ameritech's implemented metrics exclusions are not consistent with the 
documented metrics exclusion rules for PM 9 for the July and August 2002 
data months. 

Observation 725, issued December 3, 2002, states that SBC Ameritech's 
implemented metrics exclusions are not consistent with the documented 
metrics exclusion rules for PM 10.4 and PM MI 2 for the July, August, and 
September 2002 data months. 

Observation 743, issued December 12, 2002, states that SBC Ameritech's 
implemented metrics exclusions are not consistent with the documented 
metrics exclusion rules for PM 7.1 for the July and August 2002 data months. 

Observation 746, issued December 12.2002, states that SBC Ameritech's 
implemented metrics exclusions are not consistent with the documented 
metrics exclusion rules for PM 13 for the July, August, and September 2002 
data months. 

Observation 755, issued December 17, 2002, states that SBC Ameritechs 
implemented metrics exclusions are not consistent with the documented 
metrics exclusion rulesfor PM 10.1, PM 10.2, PM 10.3, PM 11.1, and PM 11.2 
for the July, August, and September 2002 data months. 

Observation 778, issued December 31, 2002, states that SBC Ameritech's 
implemented metrics exclusions are not consistent with the documented 
metrics exclusion rules for PM 5.2 for the July 2002 data month. 

Observation 787, issued January 16, 2003, states that SBC Ameritechs 
implemented metrics exclusions are not consistent with the documented 
metrics exclusion rules for PM 5, PM 6, PM 7, and PM 13.1 for the July, 
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Test  
Reference 

PMR5-4-C 

PMRS-4-D 

Evaluation Criteria 

;BC Ameritech's 
nplemented metrics 
!xclusions are consistent with 
he documented metrics 
!xcIusion rules for the 
'rovisioning Measure Group. 

jBC Ameritech's 
mplemented metrics 
?xclusions are consistent with 
he documented metrics 
?xclusion rules for the 
ulaintenance & Repair 

Result 

ndeterminate 

ndeterminate 

August, and September 2002 data months. 

Observation 803, issued February 13, 2003, states that SBC Ameritech's 
implemented metrics exclusions are not consistent with the documented 
metrics exclusion rules for PM 10 and PM 11 for the July and August 2002 
data months. 

Observation 854, issued May 29, 2003, states that SBC Ameritech's 
implemented metrics exclusions are not consistent with the documented 
metrics exclusion rules for PM 7 for the July, August, and September 2002 
data months. 

Bearingpoint is still assessing the July, August, and September 2002 
Performance Measurement Reports for the Provisioning Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech's implemented metrics exclusions are consistent with the 
documented metrics exclusion rules for three consecutive data months. 

See Table 5-9 for additional details. 

Observation 739, issued December 10, 2002, states that SBC Ameritech's 
implemented metrics exclusions are not consistent with the documented 
metrics exclusion rules for PM 28 for the July, August, and September 2002 
data months. 

Observation 776, issued December 31, 2002, states that SBC Ameritech's 
implemented metrics exclusions are not consistent with the documented 
metrics exclusion rules for PM 55.1 for the July 2002 data month. 

Bearingpoint is still assessing the July, August, and September 2002 
Performance Measurement Reports for the Maintenance 8 Repair Measure 
Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech's implemented metrics exclusions are consistent with the 
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PMR5-4-E 3BC Ameritech's 
mplemented metrics 
?xcIusions are consistent with 
he documented metrics 
?xclusion rules for the Billing 
Measure Group. 

\lot Satisfied 
(In Retest) 

Comments 

documented metrics exclusion rules for three consecutive data months. 

See Table 5-9 for additional details 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, SBC Ameritech's implemented metrics exclusions are 
not consistent with the documented metrics exclusion rules for the Billing 
Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech's implemented metrics exclusions are consistent with the 
documented metrics exclusion rules for three consecutive data months. 

Twelve percent of the Bearingpoint-calculated and SBC Ameritech-reported 
values do not match for the August 2002 CLEC Aggregate Performance 
Measurement Report for the Billing Measure Group. Therefore, 12 percent of 
the values are considered to be calculated inconsistently with the documented 
metrics exclusion rules. See Tables 5-7 and 5-9 for additional details. 

Observation 694, Version 2. issued November 21. 2002, states that SBC 
Ameritech's implemented metrics exclusions are not consistent with the 
documented metrics exclusion rules for PM 19 for the July, August, and 
September 2002 data months. 

Observation 845, issued May 12, 2003, states that SBC Ameritech's 
implemented metrics exclusions are not consistent with the documented 
metrics exclusion rules for PM 18 for the July and September 2002 data 
months. 

Observation 846, issued May 12, 2003, states that SBC Ameritech's 
implemented metrics exclusions are not consistent with the documented 
metrics exclusion rules for PM 19 for the July, August, and September 2002 
data months. 
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Evaluation Critoria 

3BC Ameritech’s 
mplemented metrics 
?xclusions are consistent with 
he documented metrics 
?xclusion rules for the 
bliscellaneous Administrative 
Measure Group. 

Not Satisfied 
(In Retest) 

Comments 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, SBC Ameritech’s implemented metrics exclusions are 
not consistent with the documented metrics exclusion rules for the 
Miscellaneous Administrative Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritechs implemented metrics exclusions are consistent with the 
documented metrics exclusion rules for three consecutive data months. 

Sixty-two percent of the Bearingpoint-calculated and SBC Ameritech-reported 
values do not match for each of the July, August, and September 2002 CLEC 
Aggregate Performance Measurement Reports for the Miscellaneous 
Administrative Measure Group. Therefore, 62 percent of the values are 
considered to be calculated inconsistently with the documented metrics 
calculation rules. See Tables 5-7 and 5-8 for additional details. 

Observation 837, issued April 15, 2003, states that SBC Ameritechs 
implemented metrics exclusions are not consistent with the documented 
metrics exclusion rules for PM 25 for the July, August, and September 2002 
data months. 
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PMR5-4-G 

PMR5-4-H 

PMR5-4-1 

Evaluation Cdteria 

iBC Ameritech's 
npiemented metrics 
xclusions are consistent with 
l e  documented metrics 
'xclusion rules for the 
iterconnection Trunks 
fleasure Group. 

jBC Ameritechs 
nplemented metrics 
!xcIusions are consistent with 
he documented metrics 
!xclusion rules for the 
lirectory Assistance/ 
)perator Services Measure 
;roup. 

jBC Ameritech's 
mplemented metrics 
?xclusions are consistent with 

\lot Satisfied 
(In Retest) 

Not Satisfied 
(In Retest) 

Not Satisfied 
(In Retest) 

Comments 

Based on the review of Jbly, August. and September 2002 Performance 
Measurement Reports, SBC Ameritechs implemented metrics exclusions are 
not consistent with the documented metrics exclusion rules for the 
Interconnection Trunks Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech's implemented metrics exclusions are consistent with the 
documented metrics exclusion rules for three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
below the 95 percent benchmark. See Table 5-9 for additional details. 

Observation 804. issued February 13, 2003, states that SBC Ameritech's 
implemented metrics exclusions are not consistent with the documented 
metrics exclusion rules for PM 75 for the July, August, and September 2002 
data months. 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, SBC Ameritech's implemented metrics exclusions are 
not consistent with the documented metrics exclusion rules for the for the 
Directory Assistance/Operator Services Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech's implemented metrics exclusions are consistent with the 
documented metrics exclusion rules for three consecutive data months. 

Seventy-six percent of the Bearingpoint-calculated and SBC Ameritech- 
reported values do not match for each of the July, August, and September 
2002 CLEC Aggregate Performance Measurement Reports for the Directory 
Assistaneeloperator Services Measure Group. Therefore, 76 percent of the 
values are considered to be calculated inconsistently with the documented 
metrics exclusion rules. See Tables 5-7 and 5-9 for additional details. 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, SBC Ameritechs implemented metrics exclusions are 
not consistent with the documented metrics exclusion rules for the Local 
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Rerult Evatuation Cliterfe 

ne documented metrics 

Comments 

?xcIusion rules for the Local 
dumber Portability Measure 
;roup. 

Number Portability Measure Group 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritechs implemented metrics exclusions are consistent with the 
documented metrics exclusion rules for three consecutive data months. 

At least six percent of the Bearingpoint-calculated and SBC Ameritech- 
reported values do not match for each of the July and August 2002 CLEC 
Aggregate Performance Measurement Reports for the Local Number 
Portability Measure Group. Therefore, at least six percent of the values are 
considered to be calculated inconsistently with he documented metrics 
exclusion rules. See Tables 5-7 and 5-9 for additional details. 

Observation 710, issued November 27. 2002, states that SBC Ameritech's 
implemented metrics exclusions are not consistent with the documented 
metrics exclusion rules for PM 96, PM 97, and PM 98 for the July, August, and 
September 2002 data months. 

Observation 747, issued December 12, 2002, states that SBC Ameritech's 
implemented metrics exclusions are not consistent with the documented 
metrics exclusion rules for PM 100 and PM 101 for the July, August, and 
September 2002 data months. 

Observation 755, issued December 17, 2002, states that SBC Ameritech's 
implemented metrics exclusions are not consistent with the documented 
metrics exclusion rules for PM 95 for the July, August, and September 2002 
data months. 

Observation 834, issued April 14, 2003, states that SBC Ameritech's 
implemented rnetrics exclusions are not consistent with the documented 
metrics exclusion rules for PM 91 for the July, August, and September 2002 
data months. 

Observation 835, issued April 14, 2003, states that SBC Ameritech's 
implemented metrics exclusions are not consistent with the documented 
metrics exclusion rules for PM 91 for the July, August, and September 2002 
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Test 
Reference 

PMR5-4-J 
implemented metrics (In Retest) 
exclusions are consistent with 
the documented metrics 
exclusion rules for the 91 1 

ments 

data months. 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, SBC Ameritech's implemented metrics exclusions are 
not consistent with the documented metrics exclusion rules for the 91 1 
Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech's implemented metrics exclusions are consistent with the 
documented metrics exclusion rules for three consecutive data months. 

At least seven percent of the Bearingpoint-calculated and SBC Ameritech- 
reported values do not match for each of the July, August, and September 
2002 CLEC Aggregate Performance Measurement Reports for the 911 
Measure Group. Therefore, at least seven percent of the values are 
considered to be calculated inconsistently with the documented metrics 
exclusion rules. See Tables 5-7 and 5-9 for additional details. 
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Test 
Reference 
PMR5-4-K 

PMR5-4-L 

mplemented metrics 
?xclusions are consistent with 
.he documented metrics 
?xclusion rules for the Poles, 
)onduits, and Rights-of-way 
Ueasure Grouo. 

SBC Ameritech’s 
implemented metrics 
exclusions are consistent with 
the documented metrics 
exclusion rules for the 
Collocation Measure Group. 

Uot Satisfied 
(In Retest) 

ndeterminate 

not consistent with the documented metrics exclusion rules for the Poles, 
Conduits, and Rights-of-way Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritechs implemented metrics exclusions are consistent with the 
documented metrics exclusion rules for three consecutive data months. 

Over 41 percent of the Bearingpoint-calculated and SBC Ameritech-reported 
values do not match for each of the July, August, and September 2002 CLEC 
Aggregate Performance Measurement Reports for the Poles, Conduits, and 
Rights-of-way Measure Group. Therefore, over 41 percent of the values are 
considered to be calculated inconsistently with the documented metrics 
exclusion rules. See Tables 5-7 and 5-9 for additional details. 

Observation 623, Version 2, issued November 21,2002, that SBC Ameritechs 
implemented metrics exclusions are not consistent with the documented 
metrics exclusion rules for PM 105 and PM 106 for the July, August, and 
September 2002 data months. 

Bearingpoint is still assessing the July, August, and September 2002 
Performance Measurement Reports for the Collocation Measure Group. 

Bearingpoint is using the benchmark that far 95 percent of required values, 
SBC Ameritech’s implemented metrics exclusions are consistent with the 
documented metrics exclusion rules for three consecutive data months. 

See Table 5-9 for additional details. 
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Evaluation Crlteria 

SBC Ameritech's 
mplemented metrics 
?xciusions are consistent with 
he documented metrics 
?xclusion rules for the 
Iirectory Assistance 
)atabase Measure Group. 

(In Retest) 
Based on the review of July, August, and September 2002 Performance 
Measurement Reports, SBC Ameritech's implemented metrics exclusions are 
not consistent with the documented metrics exclusion rules for the Directory 
Assistance Database Measure Group. 

BearingPoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech's implemented metrics exclusions are consistent with the 
documented metrics exclusion rules for three consecutive data months. 

The scwe for each of the July, August, and September 2002 data months IS 
below the 95 percent benchmark. See Table 5-9 for additional details 

Observation 689, Version 2, issued November 21. 2002, states that SBC 
Ameritechs implemented metrics exclusions are not consistent with the 
documented metrics exclusion rules for PM 11 0 and PM 11 1 for the July, 
August, and September 2002 data months. 
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Test 
Referenee 
PMR5-4-N 

PMR5-4-0 

SBC Ameritechs 
mplemented metrics 
?xcIusions are consistent with 
he documented metrics 
?xclusion rules for the 
2oordinated Conversions 
Measure Group. 

SBC Ameritech's 
implemented metrics 
exclusions are consistent with 
the documented metrics 
exclusion rulesfor the NXX 
Measure Group. 

rlot Satisfied 
(In Retest) 

ndeterminate 

Based on the review of July, Auoust. and September 2002 Performance 
Measurement Reports. SBC Amiritech's implemented metrics exclusions are 
not consistent with the documented metrics exclusion rules for the Coordinated 
Conversions Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritech's implemented metrics exclusions are consistent with the 
documented metrics exclusion rules for three consecutive data months. 

Over 18 percent of the Bearingpoint-calculated and SBC Ameritech-reported 
values do not match for each of the July, August, and September 2002 CLEC 
Aggregate Performance Measurement Report for the Coordinated 
Conversions Measure Group. Therefore, over 18 percent of the values are 
considered to be calculated inconsistently with the documented metrics 
exclusion rules. See Tables 5-7 and 5-9 for additional details. 

Observation 738, issued December I O ,  2002, states that SBC Ameritechs 
implemented metrics exclusions are not consistent with the documented 
metrics exclusion rules for PM 115.1 for the July, August, and September 2002 
data months. 

Observation 830, issued April 14, 2003, states that SBC Ameritech's 
implemented metrics exclusions are not consistent with the documented 
metrics exclusion rules for PM 115.2 for the July, August, and September 2002 
data months. 

Bearingpoint is still assessing the July, August, and September 2002 
Performance Measurement Reports for the NXX Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Arneritechs implemented metrics exclusions are not consistent with the 
documented metrics exclusion rules for three consecutive data months. 

See Table 5-9 for additional details 
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PMR5-4-P 

PMR5-4-Q 

SBC Ameritechs 
implemented metrics 
exclusions are consistent with 
the documented metrics 
exclusion rules for the Bona 
Fide Requests Measure 
Group. 

SBC Ameritech's 
implemented metrics 
exclusions are consistent with 
the documented metrics 
exclusion rules for the 
Facilities Modification 
Measure GrOuD. 

Satisfied 

Indeterminate 

Comments 

Based on the review of July, August, and September 2002 Performance 
Measurement Reports, SEC Ameritech's implemented metrics exclusions are 
consistent with the documented metrics exclusion rules for the Bona Fide 
Requests Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritechs implemented metrics exclusions are consistent with the 
documented metrics exclusion rules for three consecutive data months. 

The score for each of the July, August, and September 2002 data months is 
100 percent. See Table 5-9 for additional details. 
- - 
EearingPomt is still assessing the JAY, August, and September 2002 
Performance Measurement Reports for the Faci,it.es Mooification MeasLre 
Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritechs implemented metrics exclusions are consistent with the 
documented metrics exclusion rules for three consecutive data months. 

See Table 5-9 for additional details 
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Test Evaluation Criteria 
Reference 
PMR5-4-R I SBC Ameritechs 

implemented metrics 
exclusions are consistent with 
the documented metrics 
exclusion rules for the Other 
Measure Group. 

(In Retest) 

Comments 

Based on the review of Julv. Auaust. and Seotember 2002 Performance ~~ ,, " .~ 
Measurement Reports, SBC Ameritechs implemented metrics exclusions are 
not consistent with the documented metrics exclusion rules for the Other 
Measure Group. 

Bearingpoint is using the benchmark that for 95 percent of required values, 
SBC Ameritechs implemented metrics exclusions are consistent with the 
documented metrics exclusion rules for three consecutive data months. 

The score for each of the July. August, and September 2002 data months is 
below the 95 percent benchmark. See Table 5-9 for additional details. 

Observation 637, Version 2, issued November 21, 2002, states that SBC 
Ameritechs implemented metrics exclusions are not consistent with the 
documented metrics exclusion rules for PM MI 14 for the July, August, and 
September 2002 data months. 

Observation 661, Version 2, issued on November 26, 2002, states that SBC 
Ameritechs implemented metrics exclusions are not consistent with the 
documented metrics exclusion rules for PM MI 9 and PM MI 13 for the July, 
August, and September 2002 data months. 

Observation 741, issued December 12. 2002, states that SBC Ameritech's 
implemented metrics exclusions are not consistent with the documented 
metrics exclusion rules for PM CW 5 for the July, August, and September 2002 
data months. 

Observation 787, issued January 16. 2003, states that SBC Ameritechs 
implemented metrics exclusions are not consistent with the documented 
metrics exclusion rules for PM MI 9 and PM MI 13 for the July, August, and 
September 2002 data months. 
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5.2 Test Results Scores 

Table 5-6: PMR5-I - Scoring for Completeness of Metrics Reporting 

I I I 
September 2002 48 40 0 100% 

Interconnection Trunks I Julv 2002 I 196 I 196 I 0 I 100% 

"Total values" refers to all values SBC Amerilech is required to report for each performance measurement group as defined by the published metrics business 
rules. This may include all, or some, of the following values depending on the specifications set forth in the business rules: the CLEC numerator, CLEC 
denominator, CLEC value, retail value, benchmark, z-value. and alfliate value. 
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Local Number Portability 

I -  I I 
1 September 2002 97 01 _ _  

72 0 100% 

72 0 100% 

July 2002 72 

August 2002 72 
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1 -  

- 

I I I U - <loo% 7,"L I ._,__ . 

I September 2002 12 744 n 9 n r  " I 
- 

I I I I O  - <YLI.U% " , U i l L  Maintenance & Rep 

7 m a  I\ I 
- 

Table 5-7: PMR5-2 - Scoring for Agreement o f  ReD' 

air 

Billing 

. orted and Independently Cakulated Values 

I 

I 

I 

U - <lUU"/O 7,L" 8 -,-_. 

July 2002 5,912 a nn9 ..e I -- -. 
5,912 GI""" 

September 2002 5,912 2,064 n I 

U - <IUU% August 2002 

" IUUX 51 51 July 2002 

August 2002 51 Ar; c I ""I", 

I I 
. I I - --YO.O-/O 

<99.7% 
I I August 2002 12 7RA I A ' 294  I " ...~ 

- 12,294 6,723 41 Provisioning July 2002 

I U - <IUU% 
n 1 >^^^, 

. 
" 00.L70 .- 

51 0 100% 

18 30 37.5% 

18 30 37.5% 

51 

48 

September 2002 

August 2002 48 
September 2002 

Miscellaneous Administrative July 2002 

A8 IS7 .,n -- 
lnterconne !ction Trunks 

Directory 
AssistanceIOperator Services 

3U 31.5"/0 I" .- 

196 0 100% 

196 0 100% 

193 3 98.5% 

July 2002 196 

August 2002 196 

September 2002 196 

July 2002 92 22 70 23.9% 

22 70 23.9% August 2002 92 
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